The Online Payment Terms constitute a contract between you and Orange. Please read them
carefully. By using or continuing to use the online payment platform, you represent and
warrant that you understand, agree to and accept these Online Payment Terms; you agree to
be bound by them; and you represent that you have the legal capacity and competence to
enter into these Online Payment Terms.
All payments of Orange invoices using the online credit card platform are subject to the
following conditions.
Orange accepts the following cards:


Visa



MasterCard
You warrant that:



You are 18 years of age or over.



You have the appropriate authority to validly accept the Online Payment Terms and are
able to and will meet your obligations in relation to these Online Payment Terms.



The credit card used in connection with the Services is issued in your name or you are
authorized to use the credit card.



The information supplied by you is true and correct.



You will pay the credit card issuer all charges incurred in the use of the Services.

Payment Terms:
When you complete the online payment form, funds will be deducted from your credit card in
JOD currency. All payments are debited to Orange. Updating your payment in Orange’s
records may require 1-2 days.
Third-party links:


The online credit card platform contains links to third-party page subject to their privacy
policies and security.



By using Orange’s online credit card payment, you accept and consent to your personal
data being provided to the third-party for sole purpose of administering the online
payment. We respect the privacy of every individual who visits our site.

Important security note:
You will never be asked to transmit credit card information by e-mail or phone. You should
never relay any credit card information other than by the online payment form.

Credit card payments are secure:



Payments will be processed directly by (Hyper Pay) using Secure Socket Layer (SSL)
technology.



Credit card numbers are protected with a high level of encryption when transmitted over
the Internet.



Orange does not store in any way your credit card details.
Confirmation:



If successful, you will receive a confirmation notice of your completed payment.



If unsuccessful, you will be advised that your payment has failed. Orange will not be
advised why a payment has failed and you should contact your credit card provider for
details.



If your payment fails, please arrange an alternative payment method promptly to ensure
continuous use of Orange services.
Amendments:
Orange’s Terms and Conditions for online credit card payments are subject to change at any
time at Orange’s sole discretion.
Support:
If you have any questions or concerns, please contact support by email at info@orange.com
or telephone at 1777 or +962777700177.
Severability:
If it turns out that a particular provision of these Online Payment Terms is not enforceable,
this will not affect any other terms.
Applicable Law and Jurisdiction:
By using or continuing to use the online credit card platform, you hereby acknowledge that
the laws of the Hashemite Kingdom of Jordan, shall govern these Online Payment Terms and
any dispute that may arise in respect of the same without regard to principles of conflict of
laws. In the event of any disputes, it shall be resolved amicably. If a settlement is not reached
within a period of thirty (30) business days, the competent court shall be Amman Center
Court.

